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This document was made to help you understand the process of traveling with 

your pet, both with information from the government website [SAGARPA] and the 

help of an expert in the care of pets in the Mayan Riviera [DOG HOLIDAY]. 

We recommend you to review the information prior to your trip to keep up to date 

with the Mexican regulations. 

 

Traveling to Mexico with your pet 

 

Traveling with your pet is an amazing experience! To make sure both you 

and your dog or cat are able to enjoy vacation, we would like to give you 

some tips and recommendations.  

The first bit of information you should know is that only dogs and cats are 
considered as pets. Also, Dogs and cats that are three months old or less 
may not legally enter Mexico. 

When you travel with your pet to Mexico, you’ll be asked to show the 
required documents at the Animal and Plant Health Inspection Office 
(OISAS) located at international airports, border crossing points and 
seaports. Your pet will undergo a physical examination to rule out the 
presence of parasites, infections, tumors or skin cuts. 

 

To keep in mind: 

 If parasites are found, it is required that a veterinarian gives your pet 
the appropriate treatment; you must cover all generated expenses.  

 Your pet will be rejected if it has any form of skin infection such as 
scabies, fungus and alopecia.  

 All kennels must come clean and will be disinfected at arrival. 

 Pet beds, food, treats or meat are not allowed.  

 Only one balanced food portion for the day of arrival to Mexico is 
permitted. 

http://www.senasica.gob.mx/?id=623
http://www.dogholiday.com.mx/
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Pets coming from the USA and Canada 

 
Prior traveling to Mexico, make sure your pet has all current vaccines: 
Quintuple or sextuple, Rabies, and Kennel cough/bordatella is 
recommended. Also, your dog should get heart worm protection and a 
flea and tick preventive protection. 

You need to present a Health Certificate (original and a copy) issued by an 
approved official veterinarian or by a private veterinarian from the country 
of origin.  

The certificate must come in letterhead with the veterinarian license 
number printed on it. You will need to present this certificate at the Office 
of Animal and Plant Health Inspection (OISA) located at the port of entry.  

 

Make sure the certificate contains: 

1 The importer / exporter name and address. 

2 
That the animal has been immunized for rabies (date and expiration 
of vaccination).  
Animals under three months are exempt of this requirement. 

3 That a previous checkup showed no signs of disease. 

 

If you choose to use the USDA Health Certificate official format, 
make sure it is signed and sealed by official USDA personnel to 
make it valid. 

 

 

 

 

http://www.topmexicorealestate.com/First-time-buyer-in-Mexico.php
http://www.topmexicorealestate.com/First-time-buyer-in-Mexico.php
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Once all requirements are met, the Health Certificate for Import will be 
issued. If you are traveling with three or less animals you are exempt of any 
fees. If you are traveling with four or more pets, you should make the 
required payment for the issuance of the certificate; you can make 
the payment either online or at the bank. 

To see more information about this fee, visit the official government 
website. 

 

If you are traveling with four or more pets, they will be transferred to the 
cargo area and comply with the regulation for commercial imports.   

You are allowed to bring in your pet’s food but it must come in its original 
package, with the USDA/CFIA seal and no more than one portion for pet is 
permitted.  

 

 

Pets must enter the country in a clean cage or kennel, with 

no bed or accessories. 

 

 

If you’re coming from another country, the requirements are basically 

the same. 

 

 

 

http://sistemas1.senasica.gob.mx/hojaAyuda/eCinco.jsp;jsessionid=4MxZLXsc1XWzrVpbTDC68hY71khybV3xkGb9NywJnFDRyYcgQB2x!700243802!1215332770
http://www.senasica.gob.mx/?id=3691
http://www.senasica.gob.mx/?id=3691
http://www.topmexicorealestate.com/real-estate-videos/?video=V297
http://www.topmexicorealestate.com/real-estate-videos/?video=V297
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DOG HOLIDAY – Vacations for your pet! 

 

If you’re visiting Playa del Carmen or the Mayan Riviera area, and want 

to do tours or daytrips, DOG HOLIDAY is more than happy to take care 

of your best friend! 

Established in 2007, DOG HOLIDAY is the place your dog wants to be: 

specially designed for the care and comfort of your pet, and to make his 

stay an unforgettable vacation. Our idea is to allow dogs to be a dog, 

and we designed DOG HOLIDAY with this in mind. 

Dogs play in appropriate groups in a large and shady playground. Your 

loved ones will enjoy siesta-time and bed-time in comfortable and clean 

sleeping Cabaña style quarters.  

Your best friend will be attended 24 hours a day by an experienced 

team of animal caregivers in a fun and relaxed atmosphere.  

 

Our services include:  

 Doggy Daycare 

 Boarding 

 Obedience Training 

 Airport Shuttle   

 
We also offer and give assistance in order 
to adopt a dog/cat from Mexico. 
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For more information please contact us at DOG HOLIDAY! 



Marion Rock & Robert Mosl  

 
(0052) 1 984 135 26160  

(0052) 1 984 134 5602 

 info@dogholiday.com.mx 

 
www.dogholiday.com.mx 

www.facebook.com/dogholiday 

 

Calle 27 Sur entre Av. 95 y 100  

Col. Ejidal, CP 77710  

Playa del Carmen, Quintana Roo, Mexico 

 

 

 

 

 

 

 

 

 

 

mailto:info@dogholiday.com.mx
http://www.dogholiday.com.mx/
http://www.facebook.com/dogholiday
http://www.topmexicorealestate.com/real-estate-books/
http://www.topmexicorealestate.com/real-estate-books/
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Other services 

 

 
We have the tools to help you in your search for Mexico real estate 

 

      Blog 
Receive news every day in your inbox, as 
well as listings and advice written by the top 
brokers in our blog 

 Newsletter 
Get monthly updates about the real estate 

market and insights about living in Mexico 

 My Real Estate 
Sign in to gain access to helpful real estate 
tools and the biggest article e-Library in 
Mexico 

 

 

 

 
USA: (512) 879-6546 
MEX: (984) 807-9079 

info@topmexicorealestate.com 
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